
Unlocking* Your Account Using 
Account Manager 

 

*If your account is “Blocked”, call the DEEP Help Desk at 860-424-4169.   



Your account becomes “locked” if you have incorrectly entered your user name or password four times. 

To unlock your account yourself, select the link to “Account Manager”. 

Select link 
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The account manager menu allows for several maintenance tasks.   
To unlock your account, select “Unlock Account”. 

Select link 
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Follow the Prompts: 

User name 

Answer your 
security 
question 

Type in the 
verification code as 
shown in the light 

blue box (ALL CAPS) 

After submitting, you will receive an 
email with a link to log into your 
account.  
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Log In Using the Link Provided in the Email: 

Select link 

Log in to your 
account 
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Make changes to your profile or save to exit account manager.  
You can now return to ezFile. 

Change options 


